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ITosno:xeHue 0 NMpPOBCACHUUN MOHUTOPUHTA YAOBJIETBOPEHHOCTH HOTpeﬁl/ITeJleﬁ Ka4eCTBOM

oka3aHHbIX rocyaapcreeHHbIX yeayr B TAOQY CO «CamJIMT (ba3oBas mkogaa PAH)»

1. Hacrosiiee nosiosxeHue pazpadboTaHo JUIsl IPOBEASHUS OLIEHKH YI0BIETBOPEHHOCTH ITOTpeOUTENEei
KaueCTBOM OKAa3aHHBIX T'OCYJAPCTBEHHBIX YCIYTr (BBITOJHEHHBIX PabOT) HA OCHOBAHWH JAHHBIX
MOHHUTOPHHIA YIOBJIETBOPEHHOCTH POJIUTENEH, 00y4arOIKXCsl KaUeCTBOM 00pa30BaTeNbHbIX YCIIYT,
MPEIOCTABIIIEMbIX ~ TOCYAapCTBEHHBIM aBTOHOMHBIM  OOIIEO0Pa30BATENbHBIM  YUpPEKICHUEM
Camapckoii obnactu «Camapckuit uiei nHbopMamoHHbIX TexHooruil (basosas mkona PAH)».
2. [TonmokeHnne pa3paboTaHO HA OCHOBAHUU CJICTYIOIINUX JTOKYMECHTOB:

-DenepanpHoro 3akoHa ot 29 gekabps 2012 r. Ne 273-®@3 «O6 obOpazoBanuu B Poccuiickoit
Oenepanuny;

-IIpuka3za Munucrepctsa npocsemienus: Poccuiickoit ®enepaunn ot 13 mapta 2019 r. Ne 114 «O6
YTBEPKACHUM I[IOKa3aTelel, XapaKTepHU3yIoIUX OOLIMe KpUTEpPUM OLIEHKH KayecTBa YCIIOBUM
OCYyIIECTBIEHUSI  00pa30BaTEeNbHON  AESTENBHOCTH  OpPraHu3alUsiM{,  OCYIIECTBISIOIIUMU
o0pa3oBaTeNbHYI0  JESATENBHOCTh IO  OCHOBHBIM  001Ie00pa3oBaTeNbHBIM  MPOrpaMMa,
o0pa3oBaTeNbHBIM MPOrpaMMaM  CpeJHEro MpodecCHOHaIbHOrO0 00pa3oBaHUs, OCHOBHBIM
nporpaMmMaM  MPOQECCUOHAIBHOTO  O0y4YeHHUs, JOMOJHUTEIBHBIM  00I€00pa30oBaTEIbLHBIM
IIporpaMMamy;

- Ilopsinka npoBeneHNUs MOHUTOPUHIA U KOHTPOJISI 32 BBIIIOJIHEHHUEM TOCYJApCTBEHHOIO 3aJaHus
rOCy/IapCTBEHHBIMU yupexaeHus MU CaMapckoil 005acTH, MOABEAOMCTBEHHBIMU MHUHHUCTEPCTBY
oOpazoBanmsi Camapckoir oOnactu, yTBepkIeHHbIH [Ipukasom MHUHHCTEpPCTBA OOpa30BaHU
Camapckoii oommactu ot 17 mapta 2025 r. N 190-o7;

-YcraBa TAOY CO «CamJIUT (bazosas mkona PAH)».

3. O1eHKa CTeNeHu YA0BIETBOPEHHOCTH MOTPEOUTENEH OCYIIECTBISIETCS C LETbIO:

a) o0ecreueHus MOJTHOTH OObEKTUBHBIX JTAHHBIX JJIS aHAJIW3a KaueCTBa M MIPUHSATHS 000CHOBAHHBIX
YIpPaBIE€HYECKUX PEIICHUH MO YIyYIIeHUIO MPOIECCOB;

0) MOBBIIIICHHS Ka4eCcTBa 00pa30BaTENbHBIX YCIIYT;

B) MOBBIIICHUS CTEIIEHH B3aUMOACHCTBUS MCXKAY JIMICCM U HOTpe6I/ITeJ'IHMI/I YCIyr,



I') MOBBIIMIEHUS PEUTHHra, UMHKaA JHIEs Yy MOTeHIHaNbHBIX NoTpeduteneil, paboronarenei u
MIapTHEPOB;

4. TpeOoBaHHs K MOHHMTOPHHTY YJOBJIETBOPEHHOCTH MOTpPEOMTENEH BKIIOYAIOT: JTOCTOBEPHOCTH,
IIPOCTOTY, ONIEPATUBHOCTh, SKOHOMUYHOCTb.

5. OOpartHasi CBA3b C MOTPEOUTENIEM OCYIIECTBIISETCS MOCPEICTBOM AaHKETHPOBAHMS, aHAU3a U
00pabOTKH peKIaMaIiiii; HoXeIaHHi 1 HTHOH HHPOPMALIUH, TOJTy4aeMOM B yCTaHOBIICHHOM MOPSJIKE,
a TaK)Ke UCTIOJb30BaHUsI HHPOPMAITMOHHBIX KaHAIOB i1 00paTHOMU CBSI3U (MHTEPHET, TIpecca U T.11.).
6. [IpoBeneHe MOHUTOPUHTA YIOBIETBOPEHHOCTH OTPEOUTENCH COCTOUT U3 ITAIIOB:

a) MJIaHUPOBaHUE pabOT MO OIEHKE YIAOBIETBOPEHHOCTH MTOTPEOUTENEH;

0) coop u aHanu3 UHGOpPMAIUHN 00 YAOBIECTBOPEHHOCTH MOTPEOUTENEH;

B) OIICHKA CTENICHH yJOBIETBOPEHHOCTH OTpEOHTENCH

r) 00paboTKa U aHalu3 Pe3yIbTaTOB OLEHKH;

1) GOpMUPOBAaHUE TNIAHOB KOPPEKTUPYIOLIUX U MPEIYIPERKAAIOIMUX MEPOIIPUATHIA A YIyqIlICHUS
KauecTBa MpeA0CTaBIsIeMOi 00pa30BaTEIbLHON YCIYTH.

7. O11eHKa ¥ aHAIHU3 yIOBIECTBOPEHHOCTH MpoBoaAUTCs 1 pa3a roa B 1 kBapTaie.

8. B kauecTBe moTpeduTenel pe3yapTaToB 00pa30BaTENLHOTO MPOIIECCa i 3aMNHTEPECOBAHHBIX CTOPOH
BBICTYMAIOT POAUTENU 00yUAIOUINXCS UIIH 3aKOHHbBIE MPEICTABUTEIH.

9. AnkeTHpOBaHME MTPOBOAUTCA C UCTIOJIB30BAHUEM PECYPCOB CalTa JIUIIES.

10. Yyactre B aHKeTUPOBAHUH JJOOPOBOIBHO U MOXKET OBITH MTPETYCMOTPEHO aHOHUMHO.

11. Pe3ynbraThl aHKETUPOBaHUSA OOpPa0OATBHIBAIOTCS, AHATU3ZUPYIOTCS U JOBOJATCS 1O CBEACHUS
PYKOBOACTBA W JPYrMX 3aWHTEPECOBAHHBIX CTOPOH JUIA OIpPEAEICHUS KOPPEKTHPYOIIUX U
MPEayNPEXRAAIOMNX TEUCTBUN.

12. ®opmoit oTueTa PyKOBOAUTEIS] MOHHUTOPUHTOBOW TPYIIIBI SBIISICTCS aHAIUTHYECKas CIIpaBKa,
KOTOpasi Ipe0CTaBIseTCs He Mo3Hee 7 AHEeW ¢ MOMEHTA 3aBEpIleHNs MOHUTOPHHTA.

13. Ha ocHOBaHMM aHAJIMTHUECKOW CIPABKU OINPEIEIISIOTCS MPOOIeMbl, BRIpaOaTHIBAIOTCS MYyTH UX

peLIeHus.



[Tpunoxenue

Bonpochl aHKeTHPOBaHUSA
HaunmeHoBaHMe rocyapCTBEHHOM yCIyTru:
[IpenocraBieHue Ha4aIBLHOTO OOIIEro 0Opa30BaHMsI [0 OCHOBHBIM 00pa30BaTeIbHBIM IIPOrpaMMam
[IpenocraBiieHre OCHOBHOTO 001IeT0 00pa30BaHUs 110 OCHOBHBIM 00pa30BaTeIbHBIM IPOTpaMMaM

Hpe,Z[OCTaBJ'IeHI/Ie CpE€AHETO 06I_HGFO 06p330BaHI/I${ 110 OCHOBHBIM 06p330BaTeJ'II)HBIM InporpaMmmam

Hackonbko BBl yioBI€TBOpEHBI KAY€CTBOM TPEAOCTABISIEMBIX 00pa30BaTENIbHBIX ycIyr B Jluiee B
___rony

[TomHOCTBIO YIOBIETBOPEH

Ckopee yI0BJIETBOPEH

Cxopee He yIOBIETBOPEH

Heynosnersopen

Bamum MNpCAIOKCHUS I10 ITOBBIICHHUIO KAa4Y€CTBAa KAa4YCCTBOM IPCAOCTABIISACMBIX O6pa3OBaTCJ'ILHHX

YCIIYT:
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